Calgary International Airport YYC
YYC LINK Passenger Shuttle™
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TOP:

The Connections
Corridor prior to
redevelopment.

BOTTOM:

The new YYC
Connections Corridor
after redevelopment
which includes the YYC
LINK™ system, moving
walkways and increased
space and mobility for
connecting passengers.

enhancing
the passenger
experience.










YYC LINK Social Media Feedback
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New $2 billion Calgary airport terminal
ready for takeoff
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GROWING THE HUB: YYC LINK

lill McNichaol, Project Manager, Terminal Constroction,
Planning and Engineering, Calgary Airport Authority,
Canada

Gary Mundy, Architect, Partner, GEC Architecture, Canada
Az parcof YYC's commicmaent to Grow the Hub, wogether with
our partners we imrmduced the YYC LINK on 31 Dcrober 2016
Y¥C LINK - aninvernal transic system unigue in the world - is

an entirely new way of moving theough sirpors, designed to h
—

minimise connecting times between tecminals 1o maximise

E-

thie tme teavellers have o enpey Y YC. Cur team conceived and
designed the system, complete with cuscom vehicles, ndedicared
right of way and custom passenger mations. This presenation
will focus onthe development, implementation and operation

of passenger-related infrastrocture, and how it impacts the

passenger experience at YYG
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“GROWING THE HUB: YYC LIINK”
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New $2 billion Calgary airport terminal ready for takeoff
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Airport Focus International / August 2017 Issue
“Growing the Hub - YYC’s Terminal Connectivity Program”
https://issuu.com/iainhoey/docs/airport_focus_international_-_augus/12
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Calgary International Airport
https://www.youtube.com/watch?v=hZCD8I_vFGo

YYC Volunteer Feedback

/"As a an employee of The Calgary Airport Authority since 2009, | have \
had more than 5,000+ personal interactions with passengers through

either conducting Passenger Satisfaction Surveys and/or YYC LINK data
collection in 2017. The overall satisfaction results are overwhelmingly
positive. Priority on the YYC LINK is given to passengers and caregivers
requiring assistance, thereby helping to alleviate the stress associated
with a long connections route and the time constraints of making their
flight connection. The fact there is a friendly and knowledgeable driver
able to give instruction and communicate with the guest makes it even
more appealing and user-friendly. | have spoken with many of these
passengers and they are truly grateful for the service the YYC LINK

Qervice provides.” J
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