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TOP: 
The Connections 
Corridor prior to 
redevelopment.

BOTTOM: 
The new YYC 
Connections Corridor 
after redevelopment 
which includes the YYC 
LINKTM system, moving 
walkways and increased 
space and mobility for 
connecting passengers. 
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the passenger 

experience.
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YYC LINK Social Media Feedback





Publications

Calgary Herald / October 6, 2016
“New $2 billion Calgary airport terminal ready for takeoff”
http://calgaryherald.com/business/local-business/new-2-
billion-calgary-airport-terminal-ready-for-takeoff

CBC.ca / October 6, 2016
“New YYC international terminal cleared for takeoff Oct. 31”
http://www.cbc.ca/news/canada/calgary/yyc-airport-
terminal-opening-1.3794855

Passenger Terminal Expo 
2017 / March 2017
“GROWING THE HUB: YYC LIINK”
https://issuu.com/iainhoey/docs/
airport_focus_international_-_augus/12
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Airport Focus International / August 2017 Issue
“Growing the Hub - YYC’s Terminal Connectivity Program”
https://issuu.com/iainhoey/docs/airport_focus_international_-_augus/12



YYC Volunteer Feedback

“As a an employee of The Calgary Airport Authority since 2009, I have 
had more than 5,000+ personal interactions with passengers through 
either conducting Passenger Satisfaction Surveys and/or YYC LINK data 
collection in 2017. The overall satisfaction results are overwhelmingly 
positive. Priority on the YYC LINK is given to passengers and caregivers 
requiring assistance, thereby helping to alleviate the stress associated 
with a long connections route and the time constraints of making their 
flight connection. The fact there is a friendly and knowledgeable driver 
able to give instruction and communicate with the guest makes it even 
more appealing and user-friendly. I have spoken with many of these 
passengers and they are truly grateful for the service the YYC LINK 
service provides.”

Digital Media

Grab Your Seat on the YYC LINK /
Calgary International Airport
https://www.youtube.com/watch?v=hZCD8I_vFGo

YYC LINK Passenger Shuttle /
Metro News Canada
https://www.youtube.com/watch?v=J8TLDaDYiGg


